
 

 

 

Job Description 

Job Title:  Director of People, Culture and Internal Communications 

Reporting to:  Chief People Officer 

Salary:   circa £50k 

Location:  One fixed base in either Bury St Edmunds or Ipswich but with regular travel 

between our sites. 

Main Purpose 

The postholder will be responsible for delivering cultural change and creating engagement with staff 

from across the Eastern Colleges Group, ensuring staff understand and buy into our organisational 

strategy, values, mission vision and character strengths as well as creating a culture of engagement and 

continuous development. 

Key responsibilities: 

1. Through communication and action create an organisational belief in the strength of the Eastern 

Colleges Group above a single Group institution. 

2. Build organisation capacity and clarity through culture and behaviour change, so our people are 

aligned and engaged with our purpose, ambitions and values encouraging everyone to find their 

own solutions and make best use of their resources. 

3. Support the CPO in ensuring that operational HR plans are realised across the Group. 

4. Work with Executive Team colleagues to create annual internal communications plans that 

engage and inform our staff of current and future developments. 

5. Examine the leadership styles found throughout the Group and ensure all managers rely on 

leadership practices that match the Group’s values. 

6. Develop and implement tools which create an employee voice such as staff surveys and focus 

groups amongst others. 

7. Create a culture which creates a competitive advantage in places us as an organisation of choice 

for both businesses and potential employees. 

8. Break down the Strategic Plan People Strategy into a series of actions both at the strategic and 

operational level. 

9. Working with the HR Manager Wellbeing and Talent Architecture to ensure activities are aligned 

to our strategy and vision. 

10. Create an outward facing profile for candidates and new appointees that is positive and 

engaging from the point of first contact. 



11. Work with the CPO to ensure that all outward facing HR information is engaging and portrays 

the Group as an employer of choice. 

12. Cultivate a strong employee voice that enhances employee engagement, ensuring we listen to 

and act upon feedback staff and recognised Trade Unions 

13. Create a culture where staff believe in the ambitions of unlocking autonomy, creating purpose 

and achieving mastery. 

14. Deputise for the Chief People Officer as and when required. 

15. Enthusiastically promote the Group’s principles of equality, diversity and safeguarding. 

16. Demonstrate a commitment to all College policies and procedures.  

17. Be responsible for own health and safety at work and comply with the Group health and safety 

policies at all times. Adhere to the Risk Management Policy and notify the line manager of any 

identified risk.  

18. Any other duties as directed by the CPO or delegated authority 

 

Person Specification 

   

  Essential  Desirable  Measured  

 

Education and  

Qualifications  

  

 

Degree level qualification in a 
related subject 
 

Evidence of CPD through 
experience/attendance at courses.  
  

 

CIPD qualification 

  

 

Leadership qualification 

 

I,A 

  

Knowledge and 
Skills  
  

  

  

  

  

 

Ability to create highly effective internal 
communications. 

 

Ability to prepare written reports and make 
presentations to managers and staff.   

 

Competent IT skills and the ability to navigate 
around various systems and packages.   

 

Exceptional organisational and communication 
skills.   

 

Ability to work effectively with colleagues at all 

levels of the organisation 

 

 

  

 

A,I,P  



  

Experience  

  

  

  

  

  

  

 
Extensive proven experience of providing 
internal communications 

  
Experience of managing projects   
  

 

HR background  

 

Experience of working in a shared 
services environment. 
 
Supporting change management 
  

Experience of working in a 

unionised environment.   

 

 

A, I  

  

Personal Qualities  
  

 
Proactive team worker with strong customer 
service and problem-solving skills.  
 
Ability to work with the CPO to create a team 
approach to college projects. 
 
Self-motivated and able to work under own 
autonomy or as part of a team.  
 
Attention to detail with ability to also see the 
wider strategic view.  
 
Able to work flexibly in order to meet the 
needs of the organisations; able to travel 
independently to other sites as necessary.  
  

  

  

 

A, I 

 

Training  

 
Willingness to attend, undertake any training or 
development as, or when appropriate.  
 
On-going CPD in a related discipline  

  

   

A, I 

 

 

KEY: A-APPLICATION, I-INTERVIEW, P-PRESENTATION/MICROTEACH, T-TEST  

 


