
Advice for Parents and Guardians

Where to get more advice:
Fearless
Fearless is a site where you can access non-
judgemental information and advice about 
crime and criminality.
- fearless.org

Suffolk Safeguarding Partnership
An online resource providing materials to 
support parents and carers.
- suffolkcsb.org.uk

Suffolk Police
Provides information and advice for young 
people about gang/county lines culture and 
how to leave a gang.
- suffolk.police.uk

NSPCC
Support and tips to help you keep children 
safe. From advice on children’s mental 
health to staying safe online, support for 
parents and what to do if you’re worried 
about a child.
- nspcc.org.uk

Contact us:
suffolk.police.uk/contact-us

Call 101 for non-emergencies

Call 999 in an emergency only
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What is County Lines?

'County Lines’ refers to the telephone / 
mobile numbers circulated within an area 
for the use of ordering Class ‘A’ Drugs such 
as Heroin and Crack Cocaine. These phone 
numbers are usually maintained by Gangs 
and Organised Crime Groups, who will 
often exploit young and vulnerable people 
to assist in the safe keeping and delivery of 
drugs.

They will generally target isolated or 
vulnerable teenagers who are from the local 
area, attracting them with a lifestyle they 
would not normally have. This could include 
the promise of large amounts of cash, 
expensive gifts, social status and drugs. 

The reality instead is one of exploitation, 
violence and risk, which could extend to 
family and friends.

What isn’t County Lines?

There are two main elements to ‘County 
Lines’. The distribution of Class A drugs by 
established groups and the exploitation of 
children or vulnerable persons to achieve 
this. 

It should not be confused with the general 
use or possession of recreational drugs 
(such as cannabis) or general anti-social 
behaviour connected with drug use or young 
persons. 

What should I look out for?
There are a number of behavioural warning 
signs that parents and guardians can look 
out for. It is unlikely a child would exhibit only 
one or two of these signs, and they would 
often been seen over a period of time and not 
in isolation. 

 F Going missing for long periods, skipping 
school or staying out unusually late.

 F Money or new items such as a mobile phone 
or branded clothing they cannot account for. 

 F A change in behaviour, such as  becoming 
fearful and or withdrawn, prone to 
unexpected outbursts of anger.                     

 F Starts using slang or derogatory language.

 F Unfamiliar names on mobile phones or 
social media. 

 F Interest in music which glorifies weapons or 
gang culture.

 F Getting involved in fights.

 F Substance or alcohol abuse.

 F Becoming involved in crime.

 F Carrying weapons.

 F Being more secretive than normal

 F Unexplained injuries or self harm marks.

 F Use of more than one mobile phone.

What can I do?

• Stay calm

• Talk to your child and LISTEN to them. 
Let them know your concerns, but allow 
them to answer freely. Do not lecture.

• Make time for one to one conversations 
away from distractions.

• Be aware of what your child is doing and 
who their friends are.

• Highlight the reality of county lines, using 
news stories and social media.

• Monitor the use of their phone and 
internet, discourage regular use and 
reduce ‘screen time’.

• Encourage them to get involved with 
positive activities. Consider local 
organisations such as sports clubs, 
cadets and youth groups. 

• Establish and encourage core ‘family 
time’, such as eating meals together.

• Speak with the school and other parents 
to share your experience and seek 
guidance

• Seek advice and assistance from local 
organisations, such as those contained 
in this leaflet.


